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Overview

The Health and Social Care Act (2012) describes how the
Secretary of State and NHS England might issue Directions
to the Health and Social Care Information Centre (HSCIC)
and any other body may make requests.

This presentation is a guide to the process for the handling

of various types of request between the requestor and the
responder (the HSCIC).

For each stage, further information is available on the
required inputs, processes and possible outcomes.



Definition of a Request

In the Health and Social care Act 2012, section 255 states:

(1) Any person (including a devolved authority) may request
the Information Centre to establish and operate a system
for the collection or analysis of information of a
description specified in the request.

Rather than attempting to restrict the definition, we have
decided to treat the whole spectrum of “asks” as being in
scope of these handling processes so that

— all contacts are captured and recorded
— all resulting work items are logged and tracked
The diagram overleaf illustrates the various types of request
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The principles underpinning our approach

* Legality: we have to operate within the law, and our
assessment criteria are designed to ensure this

* Proportionality: some requests are more complex than
others; we will aim to respond to each type of query as
quickly as possible

* Transparency: by recording all requests through our
contact centre system, we will track progress of each
item, and you will be able to find out what stage your
request has reached

* Responsiveness: we will be publishing service levels for
each process, so you can see clearly how long each step
should take



Overview of the request handling process
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1. Making a request of the HSCIC
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2.1 Processing of a request for access to data
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Further details of the process and how to apply may be found here
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2.2 Processing of a request: indicator
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2.3 Processing of a Direction

Requestor

A Direction may be issued by the Secretary of State or by the NHS Commissioning Board
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2.4 Processing of a request for data collection
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For more information

Further details may be found as follows:
« Contact centre
— http://www.hscic.gov.uk/contact-us
« The Code of Practice for Confidentiality
— www.hscic.gov.uk/cop

« Data Access Rules

« Standardisation Committee for Care Information (SCCI)
— http://www.england.nhs.uk/iscg/scci

« Burden assessment service (BAAS)
— http://www.hscic.gov.uk/dcbrform

 |ndicators

— http://www.hscic.gov.uk/media/14624/Criteria-and-
considerations-used-to-determine-a-quality-indicator/pdf




